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To Our Customers:
 
Pasadena Water and Power is pleased to provide you with the 2008 Consumer Confi-
dence Report on Water Quality. Our water quality team conducted tens of thousands of 
tests throughout 2008 to assure drinking water safety. The results are presented here in 
this report. Once again, we are proud to announce that your tap water met all drinking 
water quality standards set by the U.S. Environmental Protection Agency and the California 
Department of Public Health. 
 
Just as important as upholding water quality standards, assuring a reliable supply of life- 
sustaining water is a vital mission of your community-owned utility. Our water resources 
have become severely compromised due to restricted pumping rights and record dry condi-
tions, which we expect to continue indefinitely. Pasadena Water and Power has taken bold 

measures to extend its water supply, including: proposing ordinances to encourage sustainable use and prohibit waste; 
improving its essential distribution and treatment systems to prevent water loss; and promoting conservation through active 
community outreach and incentive programs. 

You, our customers, can make the single greatest positive impact on our water supply through your efforts to conserve 
water and prevent waste. We encourage you to join us in our effort to protect and conserve our vital water supply.

       Sincerely,

       Phyllis Currie, General Manager

YOUR WATER SUPPLY In 2008, Pasadena Water & Power 
(PWP) produced 37,174 acre-feet of water, or 12.1 billion gallons, to serve 168,700 
customers in Pasadena, parts of Altadena and surrounding unincorporated areas of Los 
Angeles County. Approximately 32 percent of this supply was local groundwater, and 65 
percent was imported surface water purchased from the Metropolitan Water District of 
Southern California (MWD). The remaining 3 percent was purchased from water agencies 
in neighboring districts that combine surface water and groundwater.

PWP’s groundwater is pumped from the Raymond Groundwater Basin, a natural water-
bearing zone underlying Pasadena, Altadena, La Canada-Flintridge, and portions of San 
Marino and Arcadia.  Surface water from streams, rivers, lakes and precipitation enters the 
basin area through the natural water cycle. As surface water slowly percolates through the 

ground to the basin, the ground acts as a natural filter to strip the water of most 
contaminants. PWP disinfects its groundwater with chlorine prior to pumping it 
into its distribution system. 

MWD is a 
consortium of 
26 cities and 
water districts 
that imports 
wholesale water 
from the Colorado 
River and from the 
Sacramento and 
San Joaquin rivers in 
northern California to serve 
19 million people in Southern 
California. MWD supplies PWP 
with water treated at the Weymouth 
Filtration Plant in La Verne. Due to 
drought and pumping restrictions in 
Northern California, the Weymouth Plant 
has received only Colorado River water since October 2008. 
MWD uses chloramines (chlorine plus ammonia) to disinfect 
its water.
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WATER SHORTAGE A critical water 
shortage is looming over Pasadena and all of Southern 
California. On December 17, 2007, Pasadena City Council 
declared a projected water shortage and directed all persons 
in the city and all PWP customers to adhere to the voluntary 
conservation measures provided in the City’s Water Shortage 
Plan. In June 2008, California’s governor proclaimed that a 
statewide drought exists and issued an executive order to all 
water agencies to conserve and plan accordingly. 

Our city’s water supply challenges stem not only from 
multiple years of local and western regional drought. Court-
ordered pumping restrictions have drastically reduced MWD’s 
imports from Northern California resources. MWD, from which 
Pasadena receives 65 percent of its supply, has already 
drawn down its own emergency reserves to a critically low 
level. Beginning July 1, 2009, MWD will cut its resource allo-
cation to PWP by 10 percent. If our customers exceed MWD’s 
prescribed consumption limit, MWD will impose surcharges.

THE COMPREHENSIVE WATER CONSERVATION PLAN 
On April 13, 2009, Pasadena City Council approved PWP’s 
Comprehensive Water Conservation Plan, a roadmap for 
reducing water consumption citywide by 10, 20 and 30 
percent. PWP designed this plan in anticipation of long-term 
drought conditions and allocation cutbacks from its supplier 
of imported water, MWD. The plan takes a multi-pronged 
approach to achieving water conservation targets, including: 

• Amending Pasadena’s Water Shortage Procedures 
Ordinance (PMC 13.10) to establish permanent water 
waste prohibitions and also provide steps for further 
restrictions if conditions worsen (see below); 

• Adopting new ordinances to promote sustainable practices 
such as the use of gray water, efficient landscaping and 
water use limitations on new development;

• Implementing a new water rate structure to encourage 
conservation and align rates with the true cost of water;

• Providing customers with water efficiency audits and 
enhanced incentives for water-saving technology;

• Augmenting water conservation education, outreach and 
information, including more detailed usage data on bills.

While City Council did approve the Comprehensive Water 
Conservation Plan in concept, changes to rates and 
ordinances are subject to public hearing and/or formal 
approval processes. Look for updates and read the 26-page 
conservation plan in full at www.PasadenaSavesWater.com.

ORDINANCE ON WATER SHORTAGE PROCEDURES 
Significant changes to Pasadena’s Water Shortage Procedures 
Ordinance (PMC 13.10) were recently approved by City Council, 
and the amended ordinance will take effect in early summer 
2009 (exact date TBD). Three major components of the 
amended ordinance will assure a more effective and meaning-
ful response to our city’s water shortage:

1. Specific forms of water waste will be permanently prohibited 
(see side bar on this page); 

2. By declaring one of four different “Water Shortage Levels,” 
City Council will set how many days per week outdoor 
watering is allowed, how soon leaks must be repaired, 
and whether or not filling pools, ponds, fountains etc. will 
be allowed. The permanent water waste prohibitions will 
remain in effect regardless of the Water Shortage Level.

3. Warnings and fines will be used to enforce water waste 
prohibitions. PWP will work closely with customers to 
provide helpful information and issue written warnings for 
first offenses. However, homeowners and small-business 
customers who continue to violate the ordinance will face 
fines of $100 - $500 for future violations. Fine amounts 
will be double for customers with meters of 1 ½” or larger. 

A detailed notice about the amended ordinance, including 
the exact date it will take effect, will be mailed to every PWP 
customer. Learn more at www.PasadenaSavesWater.com or 
by calling the Water Shortage Hotline at 744-8888.

If everyone in Southern California cuts outdoor watering by JUST ONE DAY 
    A WEEK, we would save as much as 73 BILLION GALLONS a year.

PERMANENT WATER 
WASTE PROHIBITIONS  
Pasadena’s amended Water Shortage 
Procedures Ordinance (PMC 13.10) will 
take effect in early summer 2009 and 
will include these and other permanent 
prohibitions on water waste:

• No watering outdoors between 9 a.m. and 6 p.m., 
except with a hand-held container or hose with 
a shut-off nozzle, or for very short periods when 
adjusting a sprinkler system; 

• No watering during periods of rain; 

• No excessive water flow or runoff from watering 
or irrigating landscapes or vegetation of any 
kind; 

• No washing down paved surfaces unless for 
safety or sanitation, in which case a bucket, a 
hose with a shut-off nozzle, a cleaning machine 
that recycles water or a low-volume/high-
pressure water broom must be used; 

• All property owners must fix leaks, breaks or 
malfunctions when they find them, or within 
seven days of receiving a notice from PWP; 

• Fountains and water features must have a 
re-circulating water system; 

• Vehicles must be washed with a hand-held 
bucket and/or hose equipped with a water 
shut-off nozzle (does not apply to commercial 
car washes); 

• Restaurants may serve drinking water only by 
request and must use water-saving dish wash 
spray valves. 

Full details on the water waste prohibitions can be 
found at www.PasadenaSavesWater.com or by calling 
the Water Shortage Hotline at 744-8888.
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According to a 2005 report from the 
California Department of Water Resources, 

pumping and treating water accounts for 
             19% of our state’s total annual 

energy consumption.

*Rebate
 amounts
  subject to
   change at
      any time.

 High 
      Efficiency       
             Toilets   
            $100 Rebate 

            Rotating
    Sprinkler Nozzles  
              $5 Rebate

                     Rebates 
               on Dozens 
           of Energy-
       Efficient 
     Products and 
    37 Species 
  of Shade 
 Trees

MONK HILL TREATMENT PLANT On March 17, 2009, 
PWP broke ground for construction of the Monk Hill Groundwater Treatment Plant at 
the Windsor Reservoir near the Jet Propulsion Laboratory. The new plant will remove 
perchlorate and volatile organic compounds (VOCs) from groundwater pumped from 
four deep wells.  These wells have been inactive for many years due to groundwater 
contamination from nearby rocket testing decades ago. 

The state-of-the-art plant is a collaboration between the City of Pasadena and the National 
Aeronautics and Space Administration (NASA) and is scheduled for completion by the fall of 
2010.  PWP did extensive  public outreach, and neighbors’ and customers’ concerns were 
addressed throughout the environmental review and design process.  Once complete, the 
plant will be able to treat 7,000 gallons of groundwater per minute to meet all regulatory 
standards, thus restoring to our customers another source of safe drinking water.

ADDITIONAL WATER SUPPLY In addition to rehabili-
tating existing local wells, PWP is looking at alternative local resources to supplement 
supply shortfalls. In August 2009 PWP will 
begin capturing run-off from tunnels in 
the Arroyo Seco hillsides and 
diverting it to Brookside Golf 

Course.  PWP also has rights to obtain water from the Los Angeles / Glendale Water 
Reclamation Plant. The master plan to bring this reclaimed water to the Pasadena area is 
currently under development. The first phase of construction for this project is scheduled 
for 2013. In addition, PWP is collaborating with the Foothill Water Coalition to bring 
raw water from Azusa to the Arroyo Seco area for groundwater recharge. This long-term 
project is scheduled for completion in 15 to 20 years.

PREVENTING POLLUTION Protecting our water resources 
is a vital part of providing high-quality drinking water.  It is a responsibility shared by 
all of us.  Proper disposal of hazardous materials prevents pollution of our streams, 
underground water supplies, and oceans. Motor oil, anti-freeze, pesticides, paint, etc. 
should not be poured down the drain or flushed down the toilet. Our local sewage treat-
ment plants, which are not designed to treat these types of materials, will pass them on 
to our waterways and ocean. Keeping our local recreation areas free of litter and pollution 
also helps keep our water supply clean. 

                                 High 
              Efficiency 
      Clothes Washers   
    $175 Rebate  

             Smart Irrigation 
         Controllers 
       $160 Rebate 

SAVING WATER INDOORS Life-long water conservation 
habits begin in the home. Talk to children, family and friends about good habits for saving 
water. Simple actions indoors can save thousands of gallons per year.  

Be water wise…   Save up to…
Wash only full loads of laundry and dishes       50 gallons per load
Shorten your shower  2.5 gallons per minute

Turn off the faucet when brushing       1.2 gallons per minute
 teeth, shaving and scrubbing dishes

Fix broken toilet valves  50 gallons per day
and leaky faucets

SAVING WATER OUTDOORS 
Outdoor irrigation accounts for up to 70% of our city’s water use, but landscape profession-

als say that most people overwater lawns by 50% or more.  Proper irrigation makes a great 
impact on our city’s water savings.

  Be water wise…   Save up to…
 Cut lawn watering schedule to   Thousands of gallons per year

3 times a week or less
Check sprinklers for leaks, overspray  500 gallons a month

   and damage
   Use mulch to reduce evaporation  Hundreds of gallons per year
   Install a smart irrigation controller  40 gallons per day

PWPweb.com
Rebates* at

And… Attend one of PWP’s free lawn and garden workshops 
to learn how to: water efficiently with the best techniques and equipment available; promote healthy growth in 
trees and plants during a water shortage; and design and care for a beautiful water-smart garden. 



WATER QUALITY In order to ensure that tap water is safe to 
drink, the Environmental Protection Agency (EPA) and California Department of Public 
Health (CDPH) prescribe regulations that limit the amount of certain contaminants 
in water provided by public water systems. Under these regulations, Pasadena is 
required to test well water for organic chemicals, minerals, metals, and bacteria. 
We are also required to test regularly for bacteria and total trihalomethanes in our 
distribution system. Lead and copper are tested in tap water from selected residences. 
Our imported water supplier, the MWD, is responsible for testing their treated water.

DRINKING WATER CONTAMINANTS 
Drinking water, including bottled water, may reasonably be expected to contain at 
least small amounts of some contaminants. The presence of these contaminants 
does not necessarily indicate that water poses a health risk. More information about 
contaminants and potential health effects can be obtained by calling the EPA Safe 
Drinking Water Hotline at 1(800) 426-4791.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, 
streams, ponds, reservoirs, springs and wells. As water travels over and through the 
ground, it dissolves naturally occurring minerals, and in some cases, radioactive 
material. Water can also pick up substances resulting from the presence of animals or 
from human activity.  

Contaminants that may be present in source water include:
1) microbial contaminants, such as viruses and bacteria, that may come 
from sewage treatment plants, septic systems, agricultural livestock operations, and 
wildlife; 

2) inorganic contaminants, such as salts and metals, that can be naturally 
occurring or result from urban storm water runoff, industrial or domestic wastewater 
discharges, oil and gas production, mining or farming;
3) pesticides and herbicides that may come from a variety of sources such as 
agriculture, urban storm water runoff, and residential uses; 
4) organic chemical contaminants, including synthetic and volatile organic 
chemicals, that are by-products of industrial processes and petroleum production, or 
can come from gas stations, urban storm water runoff, agricultural application, and 
septic systems; and
5) radioactive contaminants that can be naturally occurring or the result of oil 
and gas production and mining activities.
Most contaminants detected in our groundwater and surface water sources occur 
in your drinking water from erosion of natural deposits in soils. However, several 
detected contaminants that are present in tap water can be the result of the treatment 
process itself or from industrial discharges.

IMPORTANT HEALTH INFORMATION 
Some people may be more vulnerable to contaminants in drinking water than the 
general population. Immuno-compromised persons such as people with cancer 
undergoing chemotherapy, people who have undergone organ transplant, people 
with HIV/AIDS or other immune system disorders, some elderly, and infants can be 
particularly at risk from infections. These people should seek advice about drinking 
water from their health care providers. EPA/Center for Disease Control guidelines on 
appropriate means to lessen the risk of infection by microbial contaminants are 
available from the EPA Safe Drinking Water Hotline 1(800) 426-4791.

HARDNESS Water hardness is a measure of the 
amount of calcium and magnesium in water.  Though 
hardness causes aesthetic and practical disadvantages, 
there is no known health effect caused by hard water. Since 
October 2008, the only source of water supplying MWD’s 
Weymouth Treatment Plant has been the Colorado River 
which has very hard water.  This development has increased 
the hardness level of the water at your tap.  Hard water 
causes white, scaly deposits on plumbing fixtures, cooking 
utensils, and dishwashers.  It reduces the cleaning power 
of soap and detergent and causes buildup in hot water 
heaters, thus reducing its effective lifetime.  PWP’s water 
hardness ranged from 126 to 420 parts per million (ppm) 
or 7.37 to 24.6 grains per gallon in 2008.  In 2008, the 
average hardness in Pasadena’s distribution system was 
223 ppm or 13.0 grains per gallon.

NITRATES Nitrate in drinking water at levels above 
45 parts per million (ppm) is a health risk for infants of 
less than six months of age.  Such nitrate levels in drinking 
water can interfere with the capability of the infant’s blood 
to carry oxygen, resulting in a serious illness; symptoms 
include shortness of breath and blueness of the skin.  Ni-
trate levels above 45 ppm may also affect the ability of the 
blood to carry oxygen in other individuals, such as pregnant 
women and those with certain specific enzyme deficiencies.  
If you are caring for an infant, or you are pregnant, you 
should ask advice from your health care provider. 

LEAD Pasadena Water and Power is required by the 
EPA to test a minimum of 50 homes in our service area 
for lead and copper every three years.  With the help of 
our residential customers, we were able to test 51 homes 
during the summer of 2008.  Minute traces of lead and 
copper were found in several homes, but were well below 
the action levels of concern.

Infants and young children are typically more vulnerable 
to lead in drinking water than the general population.  It 
is possible that lead levels at your home may be higher 
than at other homes in the community as a result of 
materials used in your home’s plumbing.  If you are con-
cerned about elevated lead levels in your home’s water, 
you may wish to have your water tested and/or flush your 
tap for 30 seconds to 2 minutes before using tap water. 
Additional information is available from the USEPA Safe 
Drinking Water Hotline 1(800) 426-4791.

FLUORIDE Your purchased water is fluoridated.  The 
Metropolitan Water District of Southern California (MWD), 
which supplies about 65 percent of Pasadena’s drinking 
water, adds fluoride to their water supply.  MWD’s 
water naturally has 0.1 to 0.4 parts per million (ppm) 
of fluoride and they increase this amount to 0.6 to 1.0 
ppm.  Before drinking water is delivered to your home 
or business tap, the fluoridated water is blended with 
Pasadena’s groundwater.  Since Pasadena’s groundwater 

has naturally high fluoride levels of 0.8 to 1.4 ppm, the 
resulting concentration is 0.22 to 1.50 ppm in our com-
munity drinking water.  At this range, fluoride has been 
proven to be safe and effective in preventing tooth decay.

COLOR Plumbing can cause your water to turn yellow 
or brown.  When water is not circulating regularly it can 
pick up color from galvanized or copper pipes.   A rusty 
water heater can also be a problem.  Distribution system 
pipes can accumulate small amounts of sediments that 
settle out of the water.  To remove dirty water from 
household pipes, run faucet for at least ten minutes or 
until the water clears up.  Catch this water in a pitcher 
for watering plants or other non-potable purposes.  PWP 
has a flushing program to remove dirty water from its 
distribution system.

PERCHLORATE is a chemical used to make rocket 
fuel, explosives, fireworks and road flares. In the human 
body perchlorate can block iodine from entering the 
thyroid gland, which will result in decreased production 
of thyroid hormones. PWP has detected perchlorate in 
ten groundwater wells. Water from two of these wells 
is mixed with other water with no detected perchlorate, 
resulting in a blend that is below the MCL. The EPA has 
determined that this water is safe to drink. The remaining 
eight wells are offline due to detected perchlorate.



AL (Regulatory Action Level):  The concentration 
of a contaminant, which if exceeded, triggers treatment 
or other requirements that a water system must follow

MCL (Maximum Contaminant Level):  The 
highest level of a contaminant that is allowed in drinking 
water. Primary MCLs are set close to PHGs (or MCLGs) as 
is economically and technologically feasible. Secondary 
MCLs are set to protect the odor, taste and appearance in 
drinking water

MCLG (Maximum Contaminant Level Goal):  
The level of contaminant in drinking water below which 
there is no known or expected risk to health. MCLGs are 
set by the U.S. Environmental Protection Agency

PHG (Public Health Goal):  The level of contami-
nant in drinking water below which there is no known 
or expected risk to health. PHGs are set by California 
Environmental Protection Agency

PDWS (Primary Drinking Water Standards):   
MCLs and MRDLs for contaminants that affect health 
along with their monitoring and reporting requirements, 
and water treatment requirements

MRDL (Maximum Residual Disinfectant 
Level):  The level of disinfectant added for water 
treatment that may not be exceeded at the consumer’s 
tap. MRDLs are set by U.S. Environmental Protection 
Agency.

MRDLG (Maximum Residual Disinfectant 
Level Goal):  The level of a disinfectant added for 
water treatment below which there is no known or 
expected risk to health  

NA: Contaminant or property was not analyzed

n/a: Not applicable

ND: Contaminant was not detected

NL (Notification Level):   The recommended level 
at which consumers should be notified of a chemical’s 
presence and health concerns

TT (Treatment Technique):  A required process 
intended to reduce the level of a contaminant in drinking 
water

Units of Measurement

ppm  parts per million

ppb  parts per billion

ppt  parts per trillion

pCi/L picocurrie per liter

LSI Langelier Saturation Index

NTU Nephelometric Turbidity Units

UNDERSTANDING THE WATER QUALITY CHART As in previous years, the Water Quality Report compares the quality of your tap water to state drinking water 
standards. The report includes information on all regulated and unregulated drinking water contaminants that were detected during calendar year 2008. More than 100 
regulated contaminants that were tested for but not detected are not included in this report. A number of regulated chemicals and other compounds do not require annual 
monitoring. Their most recent test results and corresponding test year are footnoted. 

2008 WATER QUALITY REPORT

PASADENA GROUNDWATER AND MWD TREATED SURFACE WATER DATA 
Parameter  MCL PHG  Pasadena Wells                 MWD Weymouth Plant MCL Typical Source of Contaminant   (MCLG) Average  Range Average  Range Violation

Primary Standard (Monitored for health concerns)        
Radiologicals         
Gross Alpha (pCi/L) (1) 15 (0) 6.82  ND - 16 5.6  ND - 7.6 No Decay of natural and man-made deposits
Radium 226 (pCi/L) n/a 0.05 0.11  ND - 0.34 ND  ND No 

Erosion of natural depositsRadium 228 (pCi/L) n/a 0.019 0.19  ND - 1.30 ND  ND No 
Uranium (pCi/L) 20 0.43 10.13  1.70 - 17.00 2.9  2.4 - 3.4 No 
Volatile Organic Compounds        
cis-1,2-Dichloroethylene (c-1,2-DCE) (ppb) 6 100 1.42  ND - 5.18 ND  ND No Discharge from industrial chemical factories
Tetrachloroethylene (PCE) (ppb) (1) 5 0.06 1.50  ND - 5.07 ND  ND No Discharge from factories, dry cleaners and autoshops
Trichloroethylene (TCE) (ppb) (1) 5 0.8 2.79  ND - 9.92 ND  ND No Discharge from metal degreasing sites and other factories

Trichlorofluoromethane (FREON 11) (ppb) 150 700 0.09  ND - 8.40 ND  ND No
 Discharge from industrial factories; degreasing   

          solvent; propellant and refrigerant

Inorganic Compounds        
Aluminum (ppm) (2) 1 0.6 ND  ND 0.15  0.06 - 0.25 No 

Erosion of natural depositsArsenic (ppb) (2) 10 0.004 0.5  ND - 2 2.4  ND - 2.7 No 
Fluoride (ppm) 2 1 0.8  0.4 - 1.6 0.8  0.6 - 1.0 No 
Nitrate (NO3) (ppm) (1) 45 45 28.37  10.50 - 38.20 2.2  ND - 2.64 No Runoff and leaching from fertilizer use
Perchlorate (ppb) (1) 6 6 5.30  ND - 10.4 ND  ND No Industrial waste discharge   
Secondary Standard (Monitored for aesthetic qualities such as taste, color, odor)        
Color (Units) 15 n/a 0.80  ND - 4 2  1 - 3 No 
Odor Threshold (Units) 3 n/a ND  ND 3  3 No 
Turbidity (NTU) 5 n/a 0.20  0.09 - 0.61 0.06  0.05 - 0.06 No Soil runoff
Specific Conductance (µmhos) 1600 n/a 602.80  455 - 940 941  810 - 1090 No Substances that form ions in water
Chloride (ppm) 500 n/a 38.40  13.60 - 74.90 96  92 - 104 No 

Runoff and leaching from natural depositsTotal Dissolved Solids (ppm) 1000 n/a 337.60  242 - 546 565  487 - 678 No 
Sulfate (ppm) 500 n/a 70.70  26.50 - 137.00 209  159 - 275 No

Naturally occuring organic material



PASADENA GROUNDWATER AND MWD TREATED SURFACE WATER DATA  (CONTINUED)

Parameter  MCL
 PHG  Pasadena Wells                 MWD Weymouth Plant MCL 

Typical Source of Contaminant
   (MCLG) Average  Range Average  Range Violation 
Unregulated Chemicals (Monitoring  required but no MCL)
Boron (ppb) (3) NL = 1000 n/a 186  ND - 480 150  130 - 160 n/a Erosion of natural deposits
Dichlorodifluoromethane (Freon 12) (ppb) (3) NL = 1000 n/a ND  ND - 1 ND  ND n/a 
Trichloropropane (ppt) (1) (3) NL = 5 n/a 3  ND - 14 NA  NA n/a 
Vanadium (ppb) (3) NL = 50  n/a 8  ND - 15 3.6  3.1 - 4.0 n/a Naturally occurring, industrial waste discharge
Other Parameters (Monitoring not required)        
Alkalinity (ppm) n/a n/a 168  105 - 228 109  101 - 122 n/a   n/a
Calcium (ppm) n/a n/a 56.1  30.9 - 97.6 60  52 - 74 n/a   n/a
Corrosivity (LSI) n/a n/a 0.2  0.12 - 0.25 0.44  0.34 - 0.56 n/a   n/a
Total Hardness (ppm) n/a n/a 223  126 - 420 253  214 - 308 n/a   n/a
Magnesium (ppm) n/a n/a 20.15  7.87 - 42.8 25  21 - 29 n/a   n/a
pH n/a n/a 7.67  7.33 - 7.89 8.1  8.0 - 8.2 n/a   n/a
Total Organic Carbon (ppm) TT n/a NA  NA 2.2  1.7 - 2.4 n/a   n/a
Potassium (ppm) n/a n/a NA  NA 4.5  4.0 - 5.2 n/a   n/a
Sodium (ppm) n/a n/a NA  NA 94  84 - 109 n/a   n/a
(1) Pasadena well water are blended with MWD water before being delivered to customer.  Once blended, the contaminant level in the water was not detected or below MCL.
(2) The most recent samples were collected in 2007
(3) The most recent samples were collected in 2004
        

PASADENA WATER DISTRIBUTION SYSTEM AND MWD TREATED SURFACE WATER DATA
Parameter  MCL PHG   Pasadena Wells                  MWD Weymouth Plant MCL Typical Source of Contaminant
   (MCLG) Average  Range Average  Range Violation

Disinfection By-Products and Disinfectant Residuals 
TTHM (ppb) (4) 80 n/a 42.5  ND - 96.89 43  28 - 73 No 
HAA5 (ppb) 60 n/a 12.46  ND - 30 16  6.7 - 27 No 
Total Chlorine Residual (ppm) MRDL = 4 MRDLG = 4  1.26  1.04 - 1.39 2.4  1.4 - 3.2 No Drinking water disinfectant added for treatment
Microbiological (%)
Total Coliform Bacteria (%) (5) 5 0 0.23  0 - 0.75 0.1  0 - 0.8 No Naturally present in the environment

(4) The MCL for TTHM’s and HAA5’s is based upon a running annual average of test results taken throughout 2008.  While  the concentration of TTHM is Pasadena’s water ranged from ND to 96.89 ppb,
      its running annual average in 2008 was 42.5 ppb, well below the MCL of 80 ppb and in full compliance with State and Federal water quality standards.
(5) Between 129 to 160 samples were taken monthly from Pasadena distribution system for total coliforms test.  No more than 5% of the monthly samples may be total coliform positive.   
     

PASADENA WATER SYSTEM - LEAD AND COPPER LEVELS AT RESIDENTIAL TAPS  (6)

Parameter AL
 

PHG 
          Pasadena Water System       MWD Weymouth Plant MCL 

Typical Source of Contaminant   90th    #Site Exceeding 90th  # Site Exceeding   Violation 
   Percentile  90th percentile Percentile  90th percentile

Lead (ppb) 15 2 2.1  0 out of 51  n/a  n/a No Internal corrosion of household water 
Copper (ppm) 1.3 0.3 0.17  0 out of 51 n/a  n/a No plumbing system.

(6) Every three years, at least fifty residents are tested for lead and copper levels at the customer’s tap.  The most recent set of samples was collected in summer of 2008.
      None of the samples exceeded the regulatory action level (AL).         

  By-products of drinking water chlorination

 Industrial waste discharge 

PWP monitors for more that 170 substances, draws more than 7,000 samples and performs 
nearly 30,000 analytical tests every year to safeguard water quality.
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BERS:

PW
P W

ater Quality Questions 
(English & Spanish) 
Natalie M. Zwinkels, P.E. 
(626) 744-7011

Report W
ater W

aste to PW
P

(626) 744-8888
www.PasadenaSavesWater.com

PW
P Rebates and Conservation 

(626) 744-6970
www.PasadenaSavesWater.com

M
etropolitan W

ater District of 
Southern California (M

W
D)

(213) 217-6850
www.m

wdh2o.com

California Departm
ent of Public 

Health – Division of Drinking W
ater 

and Environm
ental M

anagem
ent

(213) 580-5723
www.cdph.ca.gov

U.S. Environm
ental Protection Agency 

Safe Drinking W
ater Hotline

(800) 426-4791
www.epa.gov/safewater

Hazardous W
aste Disposal & 

Recycling
(888) CLEAN-LA
www.888CleanLA.com

Pasadena Water & Power welcomes your 
comments, questions and participation.
Comments from the public are also 
welcome at weekly Pasadena City Council 
meetings, held every Monday at 6:30 pm 
at City Hall, 100 North Garfield Avenue.

Find this report online at 
www.PW

Pweb.com
/W

aterQuality

PASADENA WATER & POW
ER

150 S. Los Robles Ave., Suite 200
Pasadena, CA 91101
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